


Impact of Action	 Degree

Physical Demands	 Degree

Leadership and/or Supervision	 Degree

Sensory Demands	 Degree

Environment	 Degree

Job Title Code

Misjudgement in coordinating multiple appointments in appropriate time frame may delay 
succeeding related services. Inaccurate attendance records may impact client billing.

2.0

May show others how to perform tasks or duties by familiarizing new employees with the work 
area and processes.

1.0

Regular physical effort writing, sorting documents and performing computer operation.

2.0

Regular sensory effort operating computer and listening to clients and staff with periods of 
competing multiple sensory demands.

2.5

Occasional exposure to minor conditions such as interruptions and multiple demands.

2.0

Appointment Clerk 208




